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Abstract

Impact of the COVID-19 pandemic on face-to-face sales of Japanese life
insurance companies

Kaoru KANAI

The life insurance business requires salespersons to find potential clients, turn them into
customers, and retain them in the long term. Thus, contacting and meeting people represents
the most critical aspect of sales. This study focuses on the gendered differences of discrete
sales models to examine how the current coronavirus pandemic has restricted person-to-
person contact to an unprecedented degree, influencing the sales strategies adopted by the
life insurance industry.

The study results elucidate the vulnerability of the old Japanese sales model dependent on
middle-aged and elderly women. This sales method made insurance companies exclusively
reliant on the efforts and of individual staff members and their opportunities to build lasting
relationships with customers. Thus, their sales were geographically limited and cannot be
replaced by online. However, the impact of COVID-19 was relatively low for the sales model
of late-coming life insurance companies that targets highly educated men. These companies
try to attain prospective buyers with not only online but also face-to-face meeting and main-

tain relationships with their customers on the premise of expertise.

Keywords

life insurance, face-to-face sales, potential customers, COVID-19, gender
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=Ll UN Women COVID-19: Women front and centre(2020/3/20)

L] UN Women Women and COVID-19: Five things governments can do now (2020/3/26)

B 7)) — 7 UN Women, | Gender-Responsive Prevention and Managemept. of the COVID-19 Pandemic:

UNDP From Emergency Response to Recovery & Resilience (2020/3/27)

badiz] UN Women Violence against women and girls: the shadow pandemic(2020/4/6)

BT — 7 | FERE The impact of COVID-19 on women(2020/4/9)

A UN Women Rapid Assessment Surveys

LoE— b UNDP Gender Ipequality and the COVID-19 Crisis: A Human Development
Perspective
Addressing the economic fallout of covid-19 (No.15) /Covid-19 and the care

7“—\— < BIER UN Women economy (No.16) I/Violence against women and gi.rls(No. 17) /COVID-19 and

7)) =7 women'’s leadership(No.18) /COVID-19 and conflict (No.19) /COVID-19 and
women'’s rights organizations (No.20) /COVID-19 and fiscal policy (No.21)

;/Ei i R4 8113]3;0;611 COVID-19 Global Gender Response Trucker (September 2020)

BT — 7 | ILO Getting gender .equality right for a better futur.e for women a.t work (2020/5)/ A
gender-responsive employment recovery: Building Back Fairer (2020/7)

7y KN UN Women + | Bridging the Gap: Emerging Private Sector Response & Recovery Measures

KNI v A4 | TFC for Gender Equality Amid COVID-19
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DFift i ez I HEE (SDGs) 121Z NGO
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fifinsEE v A F 7z,

aaF - ST Iy I [T Ok
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3 https://data.undp.org/gendertracker/

TV vy 245 20214F

Bt % %7 L C & 2 BEE O BUA R RS
OWRAREEY . D7 &b ERED AER
BomTid, Lhido &) Lili#kses
W& e hoTwAhEWZ X9, UN Women
. BEOREERICET L7 I=X b
WHEEbBIH L 206 713/ 3I—124&
HIEFNEB L Mo s ¥ - D54
T3 v 7 AR A~ 7 OREBEUR
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INHDNGO b | LT E~DOEKLFT
B rT7HEoE RIS s EoEE, 1
PEIZRS 3 2 @I OR, BEREICBITS
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CZTHEIZE D BT S,

5 Feminist Response to Covid-19 (https://www.feministcovidresponse.com/) ; Gender and COVID-19 Resources
(https://docs.google.com/document/d/1_QfLS6Z90w_1rPM-jdeKC_1QXTcwA8Z4kF8Z5CerZrk/edit);

WUNRN (http://www.wunrn.com)

34



®2 71 IZZMEEICEAT 2E4LNGODXE

V¥ —mige 24% 20214

74 b BIfES LAY
A Feminist Monitoring & Advocacy Toolkit - Feminist Response Fem‘inist Respon?e to S — 5L
to COVID-19 Covid-19 (FRC)
From the Pandemic to 2030: Feminists Want System Change X%T;?\;ng r 7 —IN)b
From a feminist bailout to a global feminist economic recovery Association for Women in 7a—N)v

Development (AWID)

Feminist Futures Oxfam * 77—\l
Invest in the Care Economy for a Just, Green, Feminist Covid-19 | Women's Global Strike SH— 8
Response and Recovery 2020(WGS)
COVID-19_ Highlights the.FaQure of Neoliberal Capitalism: We APWLD ) — / ERvab %
Need Feminist Global Solidarity (77)
l;g:glilne 1Iz"temmlst Post-COVID-19 Economic Recovery African Feminism (AF) 2)7—7/])57; )%
A Feminist Economic Recovery Plan for Canada: Making the | YWCA Canada, Institute | O — 7 )b
Economy Work for Everyone for Gender and Economy | (% F-%")
Building Bridges Not Walking on Backs: A Feminist Economic | Hawaii State Commission | T — 77 )l (7 X
Recovery Plan for COVID-19 on the Status of Women | J 7 - "7 A J1])
COVID-19 Feminist Recovery Plan Women's Policy Group NI ? ;I: g )L/ ]Slt 7
A Gender-responsive policy and fiscal response to the pandemic f;;n (l:l;m Policy Collective ‘<j /fﬁ‘j]]j‘l;
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Abstract

COVID-19 pandemic as a crisis of global governance and feminist knowledge

Hisako MOTOYAMA

What could feminist knowledge reveal about the nature of the crisis that global govern-
ance faces, as the COVID-19 pandemic disproportionately affects women and girls? This
article analyzes the discourse produced by discrete actors on “feminist” recovery from the
pandemic using the lens of feminist international political economy (FIPE). In so doing, it
contemplates the opportunities for feminist interventions in times of crises when dominant
knowledge framework that has organized and legitimated inequal gender relations of global
political economy is destabilized. The primary feature of the pandemic concerns the “cri-
sis of care”, indicating that an important role can be discharged by feminist knowledge to
transform the neoliberal global political economy. The differences among discrete feminist
discourse over conceptions of crisis of care and the practices of knowledge production sug-
gest significant political tensions over social reproduction and gender-just transformation of

global political economy.
Keywords

COVID-19, feminist knowledge, global governance, crisis, feminist international political

economy, social reproduction
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Abstract

A Review of Kara Walker’s Fons Americanus from the Standpoint of the
UK’s Black Lives Matter Movement during the COVID-19 Pandemic

Naoko UCHIYAMA

The awareness of institutional racism witnessed an increase in 2020 during the ongoing
COVID-19 pandemic. As the Black Lives Matter movement developed, public monuments
connected to a past of slavery and racism attracted particular criticism in the UK, as in
other Euro-American countries. Kara Walker’s Fons Americanus (2019) represents a criti-
cal tribute to Victoria Memorial in The Mall in London and is perfectly apt for the current
debate about the ways in which controversial statues can be re-evaluated in contemporary
societies. Walker’s installation references numerous images of race and slavery across cen-
turies of art history to reveal that gender stereotypes were often perpetuated according to
racial hierarchies and that such complex cultural images contributed to the evaluation of the
empire. Fons Americanus offers a perspective through which readers can question received
narratives of history by acknowledging the violence, terrors, and sorrows of imperialism

that are not necessarily addressed by public monuments.

Keywords

BLM movement, public monument, Kara Walker, Fons Americanus, Victoria Memorial
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Abstract

Impact of COVID-19 on gender-related measures:
Reporting the current state of Germany’s Gender Equality Strategy

Atsuko SANO

This essay examines the impact of COVID-19 on gender-related measures—particular-
ly, Germany’s Gender Equality Strategy incorporated in the coalition pledges of Merkel’s
fourth government.

The Gender Equality Strategy included in those pledges was announced in July 2020. The
Strategy refers to the COVID-19 pandemic in three areas: the first is an area related to the
achievement of Sustainable Development Goals (SDGs); the second one is related to the aim
of establishing care professions as attractive career paths to improve the working conditions
of care workers; and the third one is mentioned as part of the achievement of gender equality
with regard to digitalization.

This essay describes the policies of the past and current circumstances related to the three
areas outlined above, including responses from citizens, to the greatest possible extent. In
addition, in Germany, the strategies and policies already announced by the federal govern-
ment have been reconsidered due to the pandemic. Based on the above, the essay outlines the
impact of COVID-19 on gender equality measures whose directions are difficult to classify,

suggesting further investigations.
*This work was supported by JSPS KAKENHI Grant Numbers JP18K 18301, JP20H04449.

Keywords
care work, COVID-19, Gender Equality Strategy, Germany, SAHGE
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Abstract

COVID-19 and “Home” : From a Feminist Geographical Perspective

Minako KURAMITSU

Stay-at-home orders issued to limit the spread of infection during the ongoing COVID-19
pandemic have unexpectedly directed attention to the meanings of the term “home,” a con-
cept deliberated by human geographers since the 1970s. This paper reconsiders the space/
place called home from a feminist geographical perspective based on the author’s observa-
tion of phenomena relating to the home during COVID-19. Since Japan first declared a state
of emergency, it has become apparent that home is overwhelmingly imagined as a place
founded on heteronormativity, love, and safety. This significance is endorsed by the promo-
tion of remote work from home, the substance of national emergency response measures,
and appeals directing the public to stay at home, among other phenomena. At the same time,
stay-at-home orders issued since the declaration have unveiled the grave truth that home is
not an equally safe place for everyone. The COVID-19 pandemic has triggered varied ex-
periences that have compelled people to face discrete problems posed by the place they call
home. Many of the encountered difficulties are more serious than ones already mooted by
feminist geographers and impel a reconsideration of the significance and meanings of the

term “home.”

Keywords

home, feminist geography, gender, public/private dichotomy
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Abstract

Self-Representation as “Being X-jenda”: Narratives Focusing on Coming
Out to Parents and Partners

Kyoko TAKEUCHI

This paper uses the narratives of four self-identified X-jenda individuals as case studies to
examine the individual processes adopted by those who do not identify as gender binary to
come out to parents and partners. The analysis results reveal that individuals who identify
as X-jendd are viewed in parent-child relationships as experiencing a “mild” state of gen-
der dysphoria because they do not need to undergo gender reassignment surgery. However,
the socially strong binary view of gender renders it difficult for people to understand and
consider non-binary gender identities. The results also evinced that prioritizing personal
sexual orientations and not communicating one’s gender identity causes friction in romantic
relationships. Therefore, gender non-conformists attempt from the outset to disclose their
X-jendd identity. These results illuminate the practices of those who self-identify as X-jenda:
they use different gender categories depending on situations to change the gender-related
significations assigned to them by others. This study outcomes indicate the need for the

social visibility of gender identity expressions beyond the gender binary.

Keywords

transgender, X-jenda, coming out, gender identity, category
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Abstract

The Fujoshi’s “Fantasy Trouble”: Body, Desire, and Imagining in the Ontol-
ogy of Boys’ Love Fantasy

Wei-Jung CHANG

The extant boys’ love (BL) studies have focused on the fujoshi’s desire for romance be-
tween men and their resistance to the oppression of women. The increase of mainstream
live-action adaptations of BL manga have resulted in the genre’s exposition to wider audi-
ences beyond the fujoshi community; hence, a more comprehensive theory must evolve to
analyze BL’s subversion to heterosexualism. This paper applies feminist criticism of Lacan’s
theory to structuralize the multi-layered fantasy of romance between men. First, it utilizes
Lacan’s concepts of the symbolic, the imaginary, and the real to structuralize BL fantasy.
Next, it attends to the visualization of BL fantasy in the seme/uke relationship and illumi-
nates its parodic confrontational connection to heterosexualism. It concludes its argument
by coining the term ontology of BL fantasy to expose the rigidity and absurdity of hetero-

sexualism and hopes to further develop a new perspective for future BL studies.

Keywords

eminism, sexuality, psychoanalysis, the symbolic/the imaginary, heterosexualism
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Abstract

How women with developmental disabilities are seen by their supporters:
Persisting gender bias and its propagation by supporters

Rina MUKAI

There has been a growing interest in female developmental disabilities in recent years,
and several books have been written and published by professionals (e.g., doctors, psycholo-
gists, etc.) and the parents and families who assist women with developmental disabilities
(called “supporters’ books”). This study clarifies how these advocates perceive women with
developmental disabilities. Supporters’ books were analyzed using the modified grounded
theory (M-GTA). The results revealed that the advocates of women with developmental
disabilities believe that women confront numerous difficulties because their developmental
disorders are not easily recognized, they are prone to secondary disabilities, and they have
problems that manifest during adolescence, marriage, or work life. Citing gender roles as a
factor influencing the difficulties faced by women with developmental disabilities, the sup-
porters exhibited a gender bias toward the general image of women. Supporters’ books also
grant women with developmental disabilities the disclaimer of not needing to be feminine

by accepting the label of developmental disability.
Keywords

developmental disabilities, women with developmental disabilities, intersectionality, gender

bias
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Abstract

The Constitution of Problematization of Youth Sex: An Analysis of Physical
and Health Education Textbooks

Kazunori SORIHASHI

This paper analyzes the contents of junior high school and senior high school physical and
health education textbooks published after World War 11 to elucidate how youth sex has been
problematized and controlled in Japan.

Sexually transmitted diseases have been problematized as damage to youth health and
prospective reproduction. Premarital sexual intercourse has also been described as problem-
atic because it does not lead to procreation. Young people has been asked to obey the norm
of remaining pure until they were married. Young people’s sex needed controlling in order
not to harm their health and prospective reproduction. Concretely, they were controlled to
remaining pure until they were married. Convenient scientific knowledge explicating this
social norm was described in textbooks, while inconvenient knowledge was neglected. In
order to control youth sex, scientific knowledge was associated with the norm. Later, the
norm weakened, and scientific knowledge was emphasized. Then, the association between

the norm and the scientific knowledge appeared to become less evident.

Keywords

sexually transmitted disease, youth sex, norm of purity, sex education, textbooks
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Abstract

Trans as Postfeminism?: Critically Reading Transphobic Discourse in Japan

Kazuki FUJITAKA

This article clarifies the structure of transphobic discourse in Japan, focusing on Yuki
Senda’s ““Onna’ no kyoukaisen wo hikinaosu”(2020), a text constantly criticized for its
transphobic description since its publication. A critical reading of the article indicates its
disclosure of the epistemic framework of trans-exclusionary radical feminism in Japan, or
“trans as postfeminism.” According to this worldview, transgender people deny feminism
because they represent the elimination of the differentiation of biological sex. This analysis
of Senda’s article reveals the mechanism of transphobic epistemology in trans-exclusionary
radical feminism. In so doing, it highlights the importance of an intersectional perspective

and the necessity of trans-inclusive feminism.

Keywords

transgender, imaginary inversion, postfeminism, LGB fake-T, intersectionality
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